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Step 1: To access Ticket Exchange, 

visit www.eticketing.co.uk/arsenal

and Log In to your account using the 

head and shoulders button in the top 

right-hand side of the screen.

Step 2: Then, click on the head and 

shoulders icon in the top right-hand 

corner before clicking ‘Manage 

Tickets’.
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Step 3: The games which can be 

posted for sale via the Ticket 

Exchange platform will appear and you 

will need to select the game you'd 

like to post your ticket for.

Step 4: Ensure the box is ticked next 

to the desired seat to post for sale 

and click on ‘Sell On Ticket 

Exchange’ under ‘Ticket Actions’.
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Step 5: Click ‘Proceed To Payment’

on the following page.

Step 6: Review the seats being 

posted for re-sale before accepting 

T&Cs and clicking on ‘Complete 

Purchase’. 
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Step 7: You will then see a 

confirmation screen confirming the 

Ticket Exchange posting. 
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Note:  

▪ Season Ticket Holders are not charged any fee for us ing the Ticket Exchange serv ice

▪ Members are charged a 10% admin fee for posting  t ickets  and the funds for sel l ing  your 

t icket 

▪ The funds for sel l ing  your t icket w i l l  be added to your online account and can be w i thdrawn 

in a cashback w indow throughout the season.  The dates of  these cashback w indows can be 
found here:  https://www.arsenal.com/ticketexchange

https://www.arsenal.com/ticketexchange
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Step 1: To access Ticket Exchange, 

visit www.eticketing.co.uk/arsenal

and Log In to your account using the 

head and shoulders button in the top 

right-hand side of the screen.

Step 2: Then, click on Match Tickets 

at the top of the page.
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Step 3: Click on ‘All Matches’.

Step 4: Select the relevant fixture 

and click ‘Find Tickets’.
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Step 5:  To v iew avai lable seats  v ia the Ticket Exchange,  you w i l l  need to togg le on ‘ Include 

Tickets Posted on Ticket Exchange’  from the lef t -hand s ide menu.  

Step 6:  Any block w i th avai labi l i ty  w i l l  be highl ighted in blue and any block w i thout avai labi l i ty  in  

w i l l  be greyed out .  Click on the required block to v iew speci f ic  avai lable seats .
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Available seats will be highlighted ,  whi lst  again ,  unavai lable seats  w i l l  be greyed out .

Plat inum Season Ticket holders w i l l  be able to select up to 2 additional t ickets to purchase on 

their  season t icket v ia the Ticket Exchange.  

Step 7:  Select the des ired seats  ind ividual ly  and c l ick ‘Add’  to add these to your basket .
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Once the t ickets  are in the basket ,  they w i l l  automatical ly  be ass igned to the membership number 

of  the account logged in under.  

Step 8:  Should they w ish to be reassigned to another Member,  s imply  c l ick re-assign,  where the 

My Network l ist  w i l l  pop up to select from. 

Step 9:  When ass igned correctly ,  c l ick on ‘Proceed To Checkout’
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Step 10:  Select the card type to pay on and enter the card detai ls ,  fo l lowed by review order ,  in  

order to complete the purchase.  

Once purchased ,  the t ickets  w i l l  each Members Dig i tal  Pass .
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