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 Purple Membership Ticketing Benefits 2018/2019
· Purple Members are able to apply for home match tickets at the concessionary rate of half price for themselves and free for their Personal Assistant. Home tickets go on sale to Purple Members two months before the date of the game with the exception of cup games and the first few games of the season.

· Purple Members are also able to apply for away match tickets. Away match tickets go on sale a month before the date of the game with the exception of cup games. Please note that all away tickets are allocated on the basis of the number of away credits held by those disabled supporters who apply. Further information on  home & away tickets can be found on the Disabled Supporters Information page on Arsenal.com  https://www.arsenal.com/tickets/ticket-information/disabled-supporters-information-page
Other Benefits include:
· Unlimited access to Arsenal Player, our online video service providing you with pre-match build up of every game and highlights and post-match analysis, interviews and much more. 

· A members’ welcome pack 
· Invitations to member events including Members' Day and away screenings throughout the season
· Invitations to the Disability Liaison Team’s Disabled Supporters Events
· Access to the Disabled Supporters Matchday Lounge which is open for disabled supporters (and their Personal Assistant) before every home game at Emirates Stadium, (excluding the Emirates Cup week end and International Friendlies). For weekend games the Lounge opens from 2 hours before kick -off and closes 25 minutes before the game starts. For mid-week games the Lounge opens from 6.00pm and closes 25 minutes before the game starts. Further information on the Disabled Supporters Match Day Lounge can be found on the Disabled Supporters Information page on Arsenal.com

· Changing Places Toilet Facility. This is located in Block 48 on Club Level but is available to all disabled supporters throughout the stadium via the Disability Liaison Team Match Day Service. Supporters can contact the DLT Match Day Service via any steward.
· Blue Badge Match Day Parking. Purple Members can apply for Blue Badge Parking for all home games from 3 weeks before the fixture for Premier League games by downloading a Blue Badge booking form from the fixture information on the Disabled Supporters Information Page on Arsenal.com. For cup games the Blue Badge booking period is liable to be shorter.       

· Blind & Visually Impaired Purple Members can make use of the following bespoke services; Audio Description Commentary Service, available at every home game. Please indicate on your match ticket form if you want to use this service and a member of the Commentary Team will bring the equipment to your seat just before the game starts and collect it back from you after the end of game. This service is free of charge. Audio Match Day Programme, all home match day programmes are made available as an audio podcast a few days after the game. The podcast, which is free of charge, can be downloaded from the Disabled Supporters Information page on Arsenal.com. 

· Guide Dog/Assistance Dog Toilet Facility. This is located outside the stadium on Podium Level opposite Turnstile E and it is fitted with a RADAR lock to prevent possible abuse. Supporters without a RADAR key wanting to use the facility should contact a steward.     

· Sensory Room. This match day facility for supporters with Autism and other sensory needs was launched in September 2017. For further information please email; afrancis@arsenal.co.uk or lhoward@arsenal.co.uk
Other Information – ADSA (Arsenal Disabled Supporters Association)
If you would like to become a member or receive information about ADSA please email arsenaldsa@btinternet.com  or go to https://arsenaldisabledsupporters.wordpress.com/
