
GENERAL 
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finance
HOW TO GUIDE



C
Step 1: To access your Online Box Office account, visit 
www.eticketing.co.uk/arsenal and Log In to your account using the 
head and shoulders button in the top right-hand side of the screen.
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http://www.eticketing.co.uk/arsenal


C
Step 2: You should 
then be able to see a 
section outlining that 
“You have season 
renewal(s) for 
Emirates Stadium 
2023-24” and a 
‘Renew Now’ button. 

Please click this 
‘Renew Now’ button. 
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C
Step 3: You will then 
see all the season 
ticket(s) that you can 
renew. 

Here you will also be 
able to view the 
Block, Row, Seat and 
Pricing details. 

Once you are happy 
with this information, 
please click ‘Add to 
Basket’.
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C
Step 4: Once added to your basket, you will be able to review the seat 
details and pricing. Please scroll down this page and click ‘Proceed to 
Checkout’ .
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C
Step 5: You should then select the V12 Finance option and read the 
terms. Once you are happy with these click ‘Next’.
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C
Step 6: You will then see a page asking you ‘How would you like to 
pay?’. Please select whether you would like to pay in 6- or 10-month 
instalments and click ‘Next’ .
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C
Step 7: You should then fill 
out all of the fields for your 
application.

Once you have done so, you 
can then click ‘Next’ to 
proceed to the next page.
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C
Step 8: You will then be on the confirmation page, where you will 
need to agree to the T&Cs before clicking the ‘Proceed’ button
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C
Step 9: You should then see a page confirming that V12 Finance have 
your application details. You should then click the ‘Review Order’ 
button.

Pay via finance – season ticket



C
Step 10: You will then need to 
tick another set of T&Cs and 
click on the ‘Complete 
Purchase’ button. 
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C
Step 11: Your purchase will be confirmed from an AFC perspective, 
but you will now need to complete the finance application on the V12 
site by clicking the ‘Complete Finance Application’ button.
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C
Step 12: Here, you will need to follow the V12 Finance journey and 
fill in all of the required fields
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C
Step 13: Once you have completed all of the necessary steps on the 
V12 Finance site, you will receive an email for an e-signature. 
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C

Step 14: After completing the credit agreement and e-signature 
stage, your finance application will either be accepted or rejected. 
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C
Step 15: If you are accepted, you will have renewed your 2023/24 
seat(s). 

However, if you are rejected, your seat(s) will not have been renewed. 

In this instance, you have different options:
• You can choose to submit another finance application (but 

there is a likelihood this could fail again)
• You can choose to pay via card instead

Note: if you do not have a successful finance application or pay via 
other methods, your seat(s) will not be renewed. 
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