
GENERAL 
ADMISSION 
RENEWALS  
pay via 
card
HOW TO GUIDE



C
Step 1: To access your Online Box Office account, visit 
www.eticketing.co.uk/arsenal and Log In to your account using the 
head and shoulders button in the top right-hand side of the screen.
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http://www.eticketing.co.uk/arsenal


C
Step 2: You should 
then be able to see a 
section outlining that 
“You have season 
renewal(s) for 
Emirates Stadium 
2023-24” and a 
‘Renew Now’ button. 

Please click this 
‘Renew Now’ button. 
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Step 3: You will then 
see all the season 
ticket(s) that you can 
renew. 

Here you will also be 
able to view the 
Block, Row, Seat and 
Pricing details. 

Once you are happy 
with this information, 
please click ‘Add to 
Basket’.
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Step 4: You will now be 
at the basket stage of 
the journey.

Again, you will be able 
to see the details of 
your season ticket(s) 
for review. 

Once you are happy 
with this, please click 
‘Proceed to Checkout’.

Note :  I f  you  are  pay ing  for  your  
season t icket  for  the 2023/24 
season by  card ,  th is  card  wi l l  be  
used to  automat ica l ly  renew your  
season t icket(s)  for  the  2024/25 
season un less  you choose to  
cancel .  Deta i ls  w i l l  be  
communicated in  advance .
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Step 5: You should then select the Debit/Credit card option as your 
payment method and fill out your card details. Then, click on the 
‘Review Order’ button.
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Step 6: You will then be able to review all the details of your season 
ticket renewal. You then must tick and accept the T&Cs before 
clicking the ‘Complete Purchase ’ button.
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