
 

Terms and Conditions 

This ticket is issued subject to: (1) the terms and conditions of the ticket sales agent which issued 
this ticket; and (2) the ground regulations of Emirates Stadium (the “Ground”) which are displayed at 
the Ground and can be found at [insert link to pop concert ground regs on arsenal.com] (collectively 
the “Terms and Conditions”). The use of this ticket to enter the Ground constitutes acceptance of 
the Terms and Conditions. In summary: 

1. S.J.M. Limited (the “Promoter”) and The Arsenal Football Club Plc and its group companies 
(collectively the “Club”) reserve the right to refuse entry to and/or eject from the Ground any 
person that fails to comply with the Terms and Conditions. 

2. The following articles must not be brought into the Ground: knives; fireworks; smoke canisters; 
air-horns; flares; weapons; hand tools; dangerous or hazardous items; laser devices; glass 
bottles; glass vessels; cans; poles; selfie sticks; buggies or prams; large bags or suitcases; musical 
instruments; large umbrellas; plastic bottles with a capacity greater than 500ml; large flags or 
banners; offensive, obscene, abusive or racist materials; illegal substances; drones; and any 
article that might be used as a weapon and/or compromise public safety.  

3. The Ground is a no smoking environment. 
4. No recording equipment is permitted in the Ground. 
5. The Promoter reserves the right to change the event programme without prior notification. 
6. By entering the Ground, all persons acknowledge and agree that audio, visual and/or audio-

visual recordings may be taken of them as part of the coverage of the event, to prevent or 
detect crime or any breach of the Terms and Conditions. 

7. No re-entry to the Ground is permitted. 
8. The Promoter and the Club exclude to the maximum extent permitted by law any liability for 

loss, injury or damage to persons and property in or around the Ground. 
9. This ticket remains the property of the Promoter. If there is any breach of the tTerms and 

Conditions, this ticket will automatically be void. 
10. All ticket holders agree to be searched on entry. Anyone refusing to be searched will be refused 

entry.  


