DISABILITY
ALCESS & PA
PURCHASING
TICKETS

HOW T0 GUIDE



Step I: visit
www.eticketing.co.uk/arsenal and
Log In to your account using the head

and shoulders button in the top right-
hand side of the screen. [©)

Step 2: Enter your 7-digit
membership number and Password

to Log in. “

........................
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http://www.eticketing.co.uk/arsenal

TICKET PURCHASE GUIDE

Step 3: (nce Iugged in, select ‘Match
Tl[:kEts MATCH TICKETS

Step 4: Select ‘Find Tickets' on the
desired match you wish to purchase.
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Step a: Make sure to toggle on the
accessibility button. @&

Step b: Please click View Available

Sections in the top right-hand cornerpes
of the screen.

Note: you can also filter by the number of seats S
required using the Quantity filter in the top left

o () 2| (1)
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ARSENAL V AS MONACO m

ttes Stadium ( Click Here For Ticket Prices ) (&, Accessible Ticksts

Step 7: Select your desired
Section from the list of
available options.

Lowest Price

Step 8: Select your desired

Row and Seat from the list - = e

* ARSENALV AS MONACO m

of available options.
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Step 8: Select your ticket type from the drop-down box. Once
selected, click Add to Basket (without the Personal Assistant).
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Step 10: You will then be prompted to | =
either add a Personal Assistant -~
seat to your basket (at zero value) or
choose not to add a Personal
Assistant seat. L
Review the Personal Assistant seats below and select add to basket X
EhDDSE y[ILII" pPEfEFPEd Dptil]n' thE” Select one or more persona | assistant options be Iowto. eeeeeee ; |
click 'Select’ and ‘Add Seats to ——
Cart’. & . =
-Select Add Seats to Cart ’
S
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Step Il: Then, click on the Basket
icon in the top right-hand corner.

Tickets To Be Purchased £49.50 A

Virtual Venue Accessibility Demo

Step 12: Please review the Basket to

confirm that both seats (including the = me e
Personal Assistant's) are showing.

DISABILITY ACCESS & PA - TICKET PURCHASE GUIDE



TICKET PURCHASE GUIDE

Tickets To Be Purchased £49.50 ~

Step 13: You must then click on the
‘Assign’ button for the Personal

Assistant and choose the PAs  ~eeee e
membership from your Network. - -
-)‘tAssign S
For a quide on how to create a REASSIGH
Network, please click here.
T
E= |
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Step 14: Scroll down and select
'Proceed to Checkout'.

< Continue shopping

Step 13: You will then be prompted to -—0
choose your payment method and then R
click on ‘Review Order’.

REVIEW O R D E R |5 -
No Fee
Total:
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Step 16: Accept the Terms &
Conditions on the next page and click
the ‘Complete Purchase’ button.

Step 17: You will then receive a
confirmation email from
boxoffice@arsenal.co.uk
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