Information for Arsenal Supporters Attending Tottenham Hotspur Stadium

Supporters visiting Tottenham Hotspur Stadium on Sunday are asked to read the following information. 

Entry Requirements

Following the government’s implementation of its ‘COVID-19 Autumn and Winter Plan B’, new protocols are in place for match attending fans. 

All supporters over 18 must be prepared to present a valid COVID Pass (or international equivalent) or proof of a negative test result. Methods of proving your COVID status on a matchday include:

· A digital NHS COVID Pass via the NHS App
· A printed PDF version of the NHS COVID pass
· A negative lateral flow or PCR test result email or text obtained within 48 hours of kick-off
· A Medical Exemption Certificate or Letter
· An NHS COVID Pass letter
· An EU Digital COVID certificate
· An international equivalent provided by your local governing body

Any supporter unable to provide proof of their COVID status when asked by a steward will be denied entry to the stadium.

FAQs on matchday entry requirements for Tottenham Hotspur Stadium can be found here: www.tottenhamhotspur.com/nhscovidpass 

Supporters are asked to arrive in plenty of time to go through the entry process, which will take longer than normal.

Code of Conduct

All supporters are asked to read and agree to abide by this Code of Conduct. 

Away Supporters’ Entrance

Visiting supporters are accommodated in Blocks 114-118 located in the North-East corner of the stadium, accessed via Entrances 11. 

Please note, this is the opposite corner to the visitors’ section at White Hart Lane stadium.

Visiting supporters should enter the stadium via Worcester Avenue.
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Accessible Entrance

The Accessible Entrance for visiting supporters is Entrance 11a. There is an accessible lift adjacent to the away ticket office that will take supporters from street level to the Entrance.


Bag Policy

Visiting supporters are strongly advised not to bring a bag into the stadium. Tottenham’s Bag Policy can be found here.

Supporters with a medical condition that requires bringing a bag or other equipment can request a medical exemption by emailing access@tottenhamhotspur.com.

Cashless Payments

All payments at Tottenham Hotspur Stadium are cashless with all major credit and debit card and mobile payments such as Apple Pay and Google Pay accepted. 
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Tottenham Hotspur Stadium is a public transport destination and is served by four stations. 

Advice on getting to Tottenham Hotspur Stadium can be found here and detailed match specific travel information will be published on the Tottenham Hotspur website on Thursday. 

A scheduled track closure is taking place affecting Greater Anglia services between Broxbourne and Audley End. 

Enhanced services will be in operation between Hertford East and Liverpool Street with four trains per hour and a shuttle service of two trains per hour between Broxbourne and Liverpool Street. All of these services will stop at Broxbourne and Northumberland Park.

Rail replacement bus services between Broxbourne and Audley End will operate every half hour. An express service will travel directly between the two stations. A slower service will stop at intermediate stations. 
Supporters are asked to follow the government’s guidance for the safe use of public transport.

Flags & Banners

Flags and banners are welcome at Tottenham Hotspur Stadium. Full details of Tottenham’s Flags & Banners Policy can be found here, including the request to submit flags for pre-approval by emailing supporterservices@tottenhamhotspur.com. 

Prohibited Items

A comprehensive list of prohibited items can be found here.
