
 

 

Season Ticket Holiday Terms and Conditions 2021/22 
 
By clicking ‘Confirm 2021/22 Season Ticket Holiday’, you agree to take a Season Ticket Holiday for the 
2021/22 Season in respect of some or all of your seat(s) and the following terms and conditions shall 
apply: 
 
1. Once you have clicked ‘Confirm 2021/22 Season Ticket Holiday’, you will not be able to cancel 

your Season Ticket Holiday in respect of the seat(s) you have decided to relinquish for the 2021/22 
Season and the Club shall have the right to immediately offer the relevant seat(s) for sale to other 
members. 

 
2. For the 2021/22 Season, your season ticket(s) in respect of the seat(s) you have decided to 

relinquish for the 2021/22 Season will not be renewed and you shall cease to be a Gold, Platinum, 
WM or Single-Year Avenell Club Member (as applicable) with associated benefits in respect of the 
relevant seats. If you are a Three-Year Avenell Club Member, your membership in respect of the 
seat(s) you have decided to relinquish for the 2021/22 Season will be suspended during the 
2021/22 Season. 

 
3. If you are a Gold, Platinum, WM or Single-Year Avenell Club Member: 

 
3.1. the Club will offer you the opportunity to purchase one season ticket for the 2022/23 Season 

per seat that you have decided to relinquish for the 2021/22 Season, such offer to be on such 
terms as may be determined by the Club acting in its sole discretion.  Subject to availability, 
the Club will use reasonable endeavours to offer you seat(s) in your current membership 
category (including seasonal dining, if applicable) and in the same pricing location as the 
seat(s) you have decided to relinquish for the 2021/22 Season.  For the avoidance of doubt, 
you are not guaranteed the exact seats you have relinquished for the 2021/22 Season (or 
seats near those).  The Club would expect to communicate the offer of season ticket(s) to you 
during the renewal period for the 2022/23 Season.  We will use the latest contact details that 
you have supplied to the Club and therefore it is your responsibility to ensure that the Club 
has your up-to-date contact details, including e-mail address. 

 
3.2. If you decline the Club’s offer of season ticket(s) for the 2022/23 Season pursuant to clause 

3.1 above, you will be offered a place on the relevant Waiting/Deposit List for your applicable 
membership category, subject to the applicable terms and conditions of the relevant List.  
Your place on the relevant Waiting/Deposit List will be allocated on a chronological basis by 
reference to the date that you pay the applicable fee.  If you decline an offer of a place on 
the relevant Waiting/Deposit List, then should you wish to be a Gold, Platinum, WM, or 
Avenell Club Member for following seasons you would need to re-apply to join the relevant 
membership scheme. 

 
4. If you are a Three-Year Avenell Club Member, your membership in respect of the seat(s) you have 

decided to relinquish for the 2021/22 Season will resume from the start of the 2022/23 Season 
and the term of your membership will be extended by one Season, subject to the terms of your 
Avenell Club membership agreement.  For the avoidance of doubt, for the 2022/23 Season, you 
will not be permitted to refuse the seat(s) that you relinquished for the 2021/22 Season. 
 

 
 

 



 

 

5. Any funds remaining in your membership account at the end of the 2021/22 Season may be 
withdrawn by you periodically during such cashback windows as notified by the Club or, at your 
discretion, set-off against any fees or subsequent seat(s) purchased (if applicable). If you are a 
Gold, Platinum, WM or Single-Year Avenell Club Member and you decline an offer of a season 
ticket for the 2022/23 Season, any funds remaining in your membership account at that time will 
be returned to you. 
 

6. The Club shall not be in breach of any provision of these terms if it fails to perform any of its 
obligations hereunder by reason of any fact, matter or circumstance which is outside the 
reasonable control of the Club.  These terms, including all rights granted to you and the obligations 
of the Club hereunder, are subject to any restrictions or requirements from time to time imposed 
by applicable law and applicable football regulation, including in respect of COVID-19 (or any 
variant thereof). 
 

7. The Club reserves the right to cancel or vary these terms at any time where it has reasonable 
grounds to do so. 
 

8. These terms and are governed by English law and the courts of England and Wales will have 
exclusive jurisdiction in connection with any dispute or claim arising hereunder. 
 


